
   
 

   
 

 

Shuttle FAQ: 

What is a Shuttle Subscription Service? 

The Shuttle Subscription Service is a monthly subscription for drop off and pick up services that require 

routine scheduled days. The subscription is a re-occurring monthly fee. 

Can I schedule a single, pick up, or drop off? 

Yes. Based upon availability. Please call to check availability.  

If I do not use days with my monthly subscription, will they roll over? 

No. Unfortunately, this service has large overhead and unused crates that could have been booked by a 

paying client will cause our costs to significantly increase. 

When I am out of town for several days, for example on vacation, can I put my subscription on Pause? 

Yes! We will allow a paused subscription for up to one month only. 

Can both my dogs go in the same crate? 

No. The crates are designed specifically to keep pets in our care safe as possible.  

The crates seem small, can my dog move up to the next size? 

Please understand these crates are designed specifically to keep your pet safe when traveling. More 

space is not better. Please refer to the Gunnar website for further questions on sizing. 

I cannot take my dog to the shuttle or get them from the bus. Can the driver walk him to our door? 

We wish we could be more accommodating, although the driver is required to always remain on the 

shuttle with the dogs for safety. Having a secondary person would really create our overhead to increase 

on an already expensive service. 

Can the driver come into my home to get the dog? 

For the safety of the dogs in our care, the driver is required to always remain on the shuttle with the 

dogs.  

 

 

 



   
 

   
 

 

How long will the driver wait for me? 

The driver will wait up to 5 minutes. If your dog needs to return to K9 Tailshakers, you will be charged an 

overnight Boarding Fee of $50 plus the next day's care program if your dog is not picked up the next day. 

If you want the driver to return to your home after the last stop, you will be charged a $25 late/reroute 

fee. If your dog does not have food at the facility, you will also be charged a feeding fee to use facility 

food. 

How will I know when the driver is on their way? 

All clients will receive a text and/or email with eta. If the driver is delayed for any reason, you will 

receive a message via text and/or email 

Can I change my monthly subscription days or times? 

This will be based on availability. We can put you on a waiting list for that time or day.  

How do I cancel my subscription? 

Please inform the office in writing 10 days prior to cancellation. You can email inbox@k9tailshakers.com 

and CC: Laura@k9tailshakers.com 

If I need to cancel a day, how do I inform the driver? 

If you need to cancel the morning of, please text the driver at ______________________ (numbers to 

be provided when subscription is confirmed). Cancellations that are more than 24 hours in advance can 

be called in to the office at 815-464-8245 ext.1 or email the office at inbox@k9tailshakers.com 

What safety measures does the shuttle have? 

The Shuttle Bus has been inspected for safety by a licensed Mechanic, is fully insured, offers front and 

rear Heat and Air Condition, is custom equipped with 5 Star Crash Tested Gunnar Kennels, ER Canine 

First Aid Kits, Water for emergencies, recording Cameras inside and front of the shuttle and Real Time 

GPS.  
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